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Job Description 
	Job Title
	Area Environmental Services Officer

	Grade
	Band H

	Reporting To
	
Area Manager (Streetscene)

	JD Ref
	C&C0034G


	 
Purpose

Ensure the effective delivery of Waste and Environment Delivery Services to provide the residents and visitors with high standards of service and work with local communities to support the Council’s corporate priorities and ensure it delivers against statutory obligations to collect waste and keep public highways free from litter and waste. To be responsible for investigating reported environmental crime and taking appropriate action to provide deterrent against such crime and drive behaviour change.
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation.
Service specific duties & responsibilities:
· Responsible for the safe and effective day to day management of the Waste and Environmental Delivery Services across the borough of Wirral including: 
· Waste and Recycling Collections
· Street Cleansing, including fly tip investigation and removal
· Graffiti and fly posting removal
· Environmental enforcement and regulation
· Responsible for investigating and responding to all enquiries and complaints arising from any source in relation to Streetscene and environmental enforcement matters and recommending options and courses of action.
· Administering the issuing of formal notices, cautions, warning and advice letters in relation to environmental crime and waste matters.
Communication, Engagement and Training: 
· Work with Wirral’s communities and residents to identify local environmental priorities and implement service requirements and support their activities to address these.
· Support the work of the Eco Schools officer to deliver the scheme’s programme of projects and other community-based initiatives.  
· Engage with customers (individuals, elected members, community groups, schools, voluntary organisations, government and local authority departments and focus groups), to encourage waste prevention and recycling activities in Wirral.
· Provide information and advice relating to good waste management practice to all residents.  This can be in the form of widespread or localised information drops to properties, carrying out face-to-face discussions with residents at their home, community events, large events and planned roadshows.
· Undertaking formal and informal interviews, witness statements and other investigatory operations in accordance with Police and Criminal Evidence (PACE).
· Attend relevant steering groups of internal and external partners and residents in order to deliver cross cutting initiatives that aim to improve Wirral’s environmental quality.
· Represent the Waste and Environment Delivery Service at community-based meetings and events in order to address environmental issues and/or promote pro-environmental behaviours.
Data Analysis and Decision-Making: 
· Responsible for supporting the implementation of a range of environmental    enforcement legislation and regulatory functions, including changes in strategy, policy and legislation.
· Responsible for ensuring continuity in delivery of service is maintained and performance indicator deadlines are met in line with Council policy, including the reporting of environmental enforcement actions.
· Assist in the preparation of Regulation of Investigatory Powers (RIPA) applications in relation to covert CCTV operations to survey fly tipping.
· Assist in the development and delivery of audits in order to monitor contractor compliance to agreed service standards, method statements and to measure key performance indicators.
· Assist the Waste & Environment Delivery Services management team to procure services, such as tender preparation and evaluation.
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Keep up to date with relevant legislation in relation to the Area Environmental Service officer role and undertake all relevant training when required to do so.
· Ensure contractor compliance to Health and Safety Regulations and tender compliance through the Council’ ‘Crew Check’ procedures.
[bookmark: _Hlk142571170]Other:  
· Any other duties commensurate with the grade. 





[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Educated to Institute of Leadership and Management (ILM) level 3 or equivalent.
· Desirable - Qualification in Cleanliness Performance Indicator - NI195 surveying or Local Environment Quality Survey of England (LEQSE) surveying.
Knowledge & Skills
· Well-developed knowledge and professional experience of legislation, regulations, standards, specifications and operational practices relating to the delivery of frontline environmental Streetscene services including:
- Waste and Recycling Collections, including household garden waste collections
- Street Cleansing, including fly tip removal
- Graffiti and fly posting removal
- Environmental enforcement and regulation
· Well-developed negotiation skills and a proven track record of developing effective relationships in a contract management setting.
· Ability to identify, collate and interpret complex data sources in order to present sound, reasoned arguments to form contractual standpoints.
· Resilience in the face of strong opposition to service position and often conflicting priorities.
· A highly developed working knowledge of customer focused services and proven track record of resolving customer queries and complaints to mutual satisfaction of contractors, the public and the Council.
· Significant experience of communicating effectively in writing or orally to a wide range of customers (e.g. Public, businesses, Elected Members, MP’s) through enquiry/complaint resolution. 
· Highly developed negotiation skills and a proven track record of developing effective relationships in an enforcement setting with partner organisations and communities.
· Highly developed knowledge and professional experience of legislation, regulations, standards, specifications and operational practices relating to environmental enforcement.
· Detailed knowledge of the Health and Safety at Work Act and current Health and Safety Executive (HSE) /Waste Industry Safety and Health (WISH) guidance around safe working practices in the waste and environmental services industry, such as safe reversing procedures.
· Demonstrate a commitment to continuous professional development in relation to the field of waste and/or environmental services.
· Desirable – Awareness of local government services and structures for public service delivery.
· Desirable – Awareness of the different techniques involved in gathering evidence against environmental crime.
· Desirable – Ability to handle emotive and stressful situations.
Experience
· Experience of operating and analysing public sector customer relationship management systems such as CRM in order to manage workload and identify opportunities to develop more effective working practices.
· Carrying out and reporting the outcomes of on-site audits, such as crew checks and in Cleanliness Performance Indicator - NI195 surveying.
· Extensive experience of monitoring key performance indicators in order to achieve continuous improvement and best value from contracts.
· Desirable - Leading multi-agency operations and achieving outcomes in collaboration with partners.

Additional Information 
· Ability to travel across the Borough and work from various locations. 
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Working shifts
· Working with dust or fumes
· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Vocational Driving 
· Driving duties
· Contact with latex
· Exposure to persons with challenging or aggressive behaviour
Approved By: Adam Forbes – Senior Manager – Waste & Environment
Date Of Approval: 11/05/2026
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