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Job Description 
	Job Title
	Housing Standards Team Leader

	Grade
	PO10

	Reporting To
	
Housing Standards Manager

	JD Ref
	


	 
Purpose
To be responsible for the day to day leadership, staff management and allocation of work activities to officers to ensure the effective delivery of housing standards and renewal activity to improve housing standards and protect and improve the health, safety and wellbeing of vulnerable residents in substandard housing.
Main Duties And Responsibilities
· Act as lead officer, delegate work for specialist areas and work across the full range of Housing Standards services including Houses in Multiple Occupation (HMO), selective licensing, empty properties and enforcement action. 
· Represent the Council at a range of formal events, including meetings, briefings, forums etc., in relation to the full range of housing standards work. This includes the provision of presentations, as required. 
· Promote a culture of innovation and creativity in progressing service objectives, considering commercial principles, excellence in customer care, effective use of IT and agile working and the impacts on services on equality and diversity.
· Collate, monitor and report performance management data and propose corrective action if targets or outcomes are not being delivered.
· Manage, monitor, review, and evaluate the effectiveness of current initiatives including Selective Licensing, Empty Property initiatives and develop new, cost effective approaches to improving private sector housing by establishing and developing links with stakeholders and wider partners.
· Lead the development and delivery of housing market and neighbourhood improvement initiatives, managing regeneration projects, statutory and non-statutory schemes, and the use of Compulsory Purchase Order powers where required.
· Provide support, guidance and strategic oversight to managers delivering the Home Improvement Service, contributing to the development of policies, funding products and service improvements to ensure vulnerable households receive effective support and resources are utilised efficiently.
· Undertake more complex caseloads for statutory enforcement using relevant housing or other relevant legislation, conduct PACE interviews, ensure evidence is robust, brief legal officers, prepare cases for court, attend tribunals, court hearings and public enquiries and take decisions and support officers on enforcement options, correct procedures and when to prosecute.
· Maintain an up-to-date knowledge of housing legislation, regulatory requirements and emerging sector developments, ensuring that changes are effectively interpreted, communicated and embedded within service delivery. Provide advice and support to managers and staff to promote compliance, consistency and good practice across all areas of the service.
· Prepare bids for both internal and external capital and revenue funding in conjunction with Housing Standards Manager.
· Maintain and monitor accurate financial records to ensure financial resources are fully utilised and in accordance with internal/external audit requirements with relation to revenue and capital budgets, take action where appropriate and highlight any risks to manager.
· Co-ordinate, investigate, and respond to complaints, requests made under Freedom of Information legislation, and enquiries received from Members of Parliament and Councillors, ensuring responses are prepared within required timescales and in accordance with statutory obligations, corporate policies, and agreed service standards. Maintain effective communication with stakeholders, provide professional advice and guidance, and support the resolution of complex issues on behalf of the service..

[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Degree in Housing or Environmental Health or other related degree and or relevant experience.
· Desirable - HND/ HNC in building construction or equivalent experience including.
· Accredited course in the application of HHSRS and delivering enforcement.
· Leadership or Management Qualification.
Knowledge & Skills
· Detailed, specialist knowledge and understanding of the application of the full range of legislative powers relating to improving substandard housing and regeneration. 
· Knowledge of financial assistance products to improve housing standards.
· Excellent communication and interpersonal skills.
· Excellent performance and budget management skills.
· Willingness to learn new areas of work relating to housing standards.
· Information and Communication Technology skills, including Microsoft Office, Northgate M3 Public Protection database, Auto CAD and MapInfo.
· Ability to lead others to deliver services to the required standard in the team.
· Able to formally train, motivate and mentor other professional staff.
· Sound analytical and problem-solving capability.
· Ability to survey properties, prepare and procure schedules of works, analyse costs and supervise quality of works.
· Ability to influence others’ behaviour through effective relationship building.
· Handling complaints effectively.
· Working in multi-agency groups and partnerships.
· Desirable – Ability to produce performance management information.
· Ability to produce financial and written reports.
· Awareness of equality and diversity.
· Ability to represent the Council at sub-regional and national events.
· Undertaking complex caseloads.
· Developing and implementing initiatives to improve housing standards.
Experience
· Substantial experience across the full range of Housing Standards disciplines including Healthy Homes, HMOs, Landlord Accreditation, Selective and Additional Licensing, Enforcement and Empty Homes and Financial Assistance remits.
· Experience of contributing towards strategies and policies relating to housing standards and renewal.
· Experience of setting targets and monitoring performance.
· Experience of managing and implementing housing and regeneration projects.
· Working in multi-agency groups and cross authority partnerships.
· Experience of budget management.
· Desirable - Previous experience of managing or supervising staff.
· Specialist experience in a project area of housing standards such as HMOs, Selective Licensing, empty homes, financial assistance or private renting.
· Multi-agency working across public, private and voluntary sector.
· Undertaking complex caseloads.
· Developing initiatives to improve housing standards.
· Managing and monitoring allocated budgets and other resources.
· Motivation and training of staff.
· Experience of collecting evidence including PACE interviews, preparing a case for prosecution and giving evidence in court or tribunal.

Additional Information 
Ability to travel across the Borough and work from various locations. 
Work hybrid, with a flexible working approach to accommodate service needs.
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Lone working
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Exposure to persons with challenging or aggressive behaviour
Approved By: Emma Foley
Date Of Approval: Strategic Housing Services Senior Manager
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